
 

 

 
 

After School Club – “Kids’ Club” Terms and Conditions 
 
 

The Kingfisher School 

Lichfield Road 

Bristol 

BS4 4BJ 

 

0117 456 5989 

 

Kids’ Club mobile number: 07565 752 180 

  

Ofsted registration number is: 139247 

 

This document gives guidance on the After School Club (Kids’ Club) and the Terms and Conditions for 

membership.  Please keep it for reference. If you have any further questions, please contact the School 

Office. 
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About the club 
 

The Kids’ Club is run to create a stimulating and safe after school care environment for children 

aged 4 to 11 years of age who attend The Kingfisher School.  

1.1. Venue and opening times 
 

The club is held on site at The Kingfisher School.  Activities usually take place in the school hall, 

Art Room and playground.   

The club is open from Monday to Friday during the school term.  The club starts at the end of the 

school day, from 3.30pm and finishes at 6pm.  The club does not open during half terms or 

school holidays.  

Please note that The Kids’ Club is not open on inset days.  

 

1.2. Eligibility 
 

The club is open only to children attending The Kingfisher School. All children who wish to attend 

the club must register before they attend any sessions, please see section 2.1 for more details on 

registration. 

1.3. What the club provides 
 

Each session is planned carefully to provide a safe, enjoyable and friendly environment for 

everyone attending. A wide range of activities is offered and care is taken to ensure that each 

individual child’s needs are taken into account, along with the needs and requirements of the 

whole group.  

During each session children will be provided with a healthy snack.   

 



 

 

1.4. Activities 
 

We encourage the children to take part in a balance of adult initiated and child initiated play and 

learning.  Care is taken to regularly include activities in these categories: 

 Creative 

 Physical 

 Social 

Activities are planned to help further children’s development in the following areas: 

 Knowledge and understanding of the world 

 Problem solving and reasoning 

 Personal, emotional and social development 

 Communication, language and literacy 

 Physical development 

 Creative development 

 

The Kids’ Club offers organised activities and the opportunity to free play with other children.  

We often use sports equipment, arts and craft materials, music, puzzles and board games.  We 

occasionally offer films and video games (Wii).  We also offer a quiet area for children to do 

homework, read or rest.  Children’s activities can also be seasonal with Easter and Christmas arts 

and crafts on offer. 

 
1.5. Staff 

 

Staff comprises of play leader and other play worker(s).  

Each of our staff has current, up-to-date DBS clearance checks.  

  



 

 

 

1.6. Sickness and absence 
 

If your child becomes ill while they are at the club, we will contact you immediately and if this is 

unsuccessful, we will continue to try at regular intervals.  In some circumstances, it will be 

necessary for you to collect your child. 

The Kids’ Club follows the School’s policy regarding the administration of medication.  

 

1.7. Positive Behaviour policy 
 

The Kids’ Club believes in encouraging positive behaviour. The Kids’ Club encourages the children 

to be kind and supportive to each other and build self-confidence and self-discipline.  We aim to 

ensure children always know what is expected of them and create an environment with mutual 

respect. 

The Kingfisher values: 

 

 Respect 

 Responsibility 

 Resilience 

 Curiosity 

 

 The full Positive behaviour policy can be found on the school website 

 A repeat of any behaviour which does not comply with the Positive Behaviour Policy  will lead 

to their place in the Kids’ Club being reviewed in a meeting between the Principal and 

Parent/Carer and could result in the child being excluded from After School Club 

  



 

 

 

 

1.8. Complaints 
 

We take all concerns and complaints seriously and deal with them fairly and in a way that 

respects confidentiality. If you have any such concerns or wish to make a complaint regarding 

aspects of the care provided by the Kids’ Club or its general management, it is recommended 

that you take the measures outlined in our Trust Complaints’ Policy.  Meanwhile, any issues of 

concern should be communicated to the Principal. 

2 Booking and Allocation of Spaces 
 

2.1. How to book a place 
 

Please fill out a registration form and return it to the school office.  You will only need to 

complete the form once to confirm that you have read and understood the terms.  Bookings 

must be placed using ParentPay.  

 

The Kids’ Club currently has limited number of spaces. When taking bookings we operate on a 

first come first served basis.  

2.2. Absences and cancellations 
 

One week’s notice is required if parents wish their children to leave the After School Club.  

 
 

2.3. Fees and payments 
 

 A session for 1 child costs £10  

 A session for 2 siblings costs £15 

 A session for 3 siblings costs £18 



 

 

 All sessions will be pre-booked on a weekly basis.   

 All payments must be made using ParentPay 

 You must notify the School Office when you have registered your Childcare Vouchers with your 

voucher provider 

 We operate in term time only and are closed on school inset days.  Our fees are reviewed annually 

each July. 

 In the event of any fees remaining unpaid or parents breaching any of these terms and conditions 

we reserve the right to terminate a child’s place.  Late payments will be subject to an interest charge 

of 5% per period. 

 Late pick up charge: if you are going to be late picking up your child you must contact the Kids’ Club 

Leader as soon as possible.  A fine of £1.00 per minute may be charged if parents are late.  If you are 

persistently late your child's place at The Kids’ Club will be at risk.  

 

3. What the Club expects from the parents 
 

Parents and Carers are required to: 

 Collect children on time 

 Follow the procedures for registration, booking and payment for  

 Parents / Carers must sign their children out of the club when they collect them. 

 Hats and sun cream labelled with the child’s name should be provided when attending during 

the summer. 

 Ensure all your child’s belongings are clearly labelled with their name. 

 Notify the School Office of any changes to contact numbers, address, as well as any 

information relating to your child’s health or individual requirements including dietary. 

 Notify the School Office in writing of any persons authorised to collect your children.  Include 

their relationship to the parent/s or child and sufficient additional information to ensure that 

our security systems are not compromised.  An alternative person collecting a child must be a 



 

 

responsible adult aged 18 or over and have ID and a letter of permission signed by you.  In an 

emergency, you can telephone the club to let them know who will be collecting your child. 

 Treat the Club’s staff with courtesy at all times. 


